HSBC Online Bill Payments for the Royal Brunei Yacht
Club members

How can | pay my instalments online?
To begin with, you must first be registered to HSBC's internet banking services. Simply
visit www.hsbc.com.bn and click on either *New User’ or ‘Logon’.
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How can | register?
Y ou can register with your HSBC ATM card, credit card or PhoneBanking number. Then,
fill in your details along with an Internet Banking ID and password of your choice.
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Once you click ‘Register’, confirm your details.

To activate your account, you must fill out a Third Party Transfer Limits form. Please
click on ‘Download Centre’, then click on ‘Internet Banking Online Third Party



Transfer Limits' link to download a copy of the form. Complete the form and mail it to
HSBC. Your transfer limits should be activated after two to three days.
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How can | log on to Internet Banking?
To log onto Internet Banking, click on the ‘L ogon’ button at www.hsbc.com.bn.

Iniernet Banking Welcome to HSBC in Brunei Darussalam

Registered Users Logon here

To access online@hszbe, enter your Internet banking 1D and
pazeword and click the ‘Logon’ button below.
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Enter your Internet Banking ID and password, then click ‘L ogon’.



How can | setup which bank accounts to use for Internet Banking?
If you have more than one HSBC bank account, you can select which accounts to use for
your Internet Banking transactions.

On the left hand menu, click on ‘ Services', then ‘ Select Accounts'. Click on the tick box
of the corresponding account to activate that account for Internet Banking.
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How can | add the Brunei Yacht Club to the payee list?

To pay a bill from the Royal Brunei Y acht Club, you must first set up your payee list to
include the club.

On the left hand menu, click on ‘Pay Bills, then ‘Add Payee'. Click on * The Royal
Brune Yacht Club’ as amerchant.
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Next, you must enter the account number which the Royal Brunel Y acht Club assigned to
you. Then click the*Add’ button.



Examples of how to enter your account number.

Account number | Tobekeyed in as

10 0010
100 0100
Z1 00Z1

Add payee

Merchant
Fdarchant name: THE ROYAL BRUMEI YACHT CLUE
Account number; |

*Please do not include spaces or dashes when erlenng vour account number

How can | pay my bill?
After you have completed all the previous steps, click on ‘Pay bills’, then *Pay a bill’.
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From account: Select the account you want to pay from.

Pay to: Select the merchant you are paying, i.e. The Royal Brunei Y acht Club.
Payment: Enter your payment amount.

Date and frequency: Y ou can select the pay now option to immediately pay your bill.
Details: For your account: Please key in your name.

Click on ‘Pay’.

Check your payment details, then click ‘Confirm’ to approve the payment.

Y ou payment has been completed.



